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Genzyme Center Tours Program

Tour Confirmation Information

Contact Information:

Genzyme Center

500 Kendall Street, Cambridge, MA 02142

Genzyme Center Reception Desk: 617-252-7500
Genzyme Center Tours Information: 617-768-9303
Email: genzymecentertours@genzyme.com
Web site: http://www.genzymecenter.com
Tour Updates/Changes:  

Thank you for your completed Tours Registration Form.  Due to our large volume of tours, we ask that you keep updates and changes to your tour group to a minimum.  Any last minute and minor changes to your participant list can be handled at the reception desk at the time of your tour.  Security reserves the right to deny building access or tours to any individual or group at any time, for any reason.

Preparing for your tour:  

There is a great deal of information about Genzyme Center on our website.  Please visit http://www.genzymecenter.com prior to your visit.  Come loaded with questions!

Genzyme Center has earned Platinum Certification under the U.S. Green Building Council’s® LEED

(Leadership in Environmental and Energy Design) Green Building Rating System™.  The USGBC website has a case study on Genzyme Center: http://leedcasestudies.usgbc.org/overview.cfm?ProjectID=274
Dress code:  There is no dress code for touring Genzyme Center.  We ask that you come dressed appropriately for visiting a professional business environment.

Logistics:

Please arrive at least five minutes prior to your scheduled tour time.  Upon entering Genzyme Center, ascend the grand staircase to register with Security at the reception desk.  If you need an elevator to reach the second floor, Security will assist you through the gates on the first floor.  Security will have a visitor badge for each guest attending your tour.

All bags (except purses) should be checked in and left with Security prior to your tour.  

At your scheduled tour time, please gather in the second floor reception area adjacent to the reception desk.  Your Tour Guide will meet you here.

The duration of a Genzyme Center tour is one hour.  We start and end all scheduled tours on time due to the business responsibilities of our Tour Guides.  
Tour Guides: 

Genzyme Center Tour Guides are Genzyme employees who volunteer their time to the Tours Program.  Tour Guides are trained on basic building information.  They are not architects, engineers or facilities managers.  For technical questions about Genzyme Center please find the contact information of the appropriate parties on the US Green Building Council’s website: http://leedcasestudies.usgbc.org/overview.cfm?ProjectID=274.

 

Photography: 

Visitors to Genzyme Center may take photographs from the public space on the first floor, the grand staircase, and the public space around the reception area.  Photographs of artwork, employees and employee workspaces are not permitted. Please no telephoto lenses.  Photography is not permitted beyond the security gates on the second floor. Security reserves the right to prohibit photography at any time and for any reason.  Images of Genzyme Center are available upon request from our website:  http://www.genzymecenter.com
Parking:  

There is limited street parking near Genzyme Center.  We recommend that you park in the Kendall Square Parking Garage which is adjacent to Genzyme Center.  (Kendall Square Parking Garage, 350 Kendall Street, Cambridge, MA 02142)  The maximum vehicle height that will fit in the garage is 7’ 2”.
For rates, please visit their website:  http://www.pilgrimparking.com/facilities/kendall_sq/index.php 
Directions:  

Genzyme Center is located in Kendall Square at 500 Kendall Street, Cambridge, MA.  Please note that Genzyme has many locations in the Cambridge area.  On the day of your tour, if you need directions assistance, please call the reception desk and they will help direct you to the building and parking garage.  Genzyme Reception Desk:  617-252-7500.  

Directions to Genzyme Center can also be found on our corporate website (www.genzyme.com).  

From the Expressway North/South: 
Take the exit for Storrow Drive. Follow Storrow Drive to the Kendall Square/Government Center exit, and follow the signs for Kendall Square, which will send you across the Longfellow Bridge and into Cambridge. After crossing the river, take a right at the first set of lights onto Third Street. Turn right onto Kendall Street. The parking garage is on your right. 
From the Massachusetts Turnpike (I-90 Eastbound): 
Take the Mass Turnpike East. Take Exit 18 (Allston/Cambridge). Follow signs toward Cambridge/Somerville. The Doubletree Guest Suites Hotel will be on your right. At the traffic light take a right onto Storrow Drive. Do not cross the river. Take the Kendall Square/Government Center exit off Storrow Drive. Follow the signs for Kendall Square, bearing left around the rotary and across the Longfellow Bridge into Cambridge. After crossing the river, take a right at the first set of lights onto Third Street. Turn right onto Kendall Street. The parking garage is on your right. 
From Logan Airport: 
Leave your terminal and follow the EXIT signs. Once you are away from the terminal buildings and on the exit road, get into the middle lanes. The left lane will exit for the Mass Transit T Station. You will follow signs for Route 93. Take the next left hand exit for Route 93 and the Sumner Tunnel. Stay to the left, pay $2.00 toll; continue in left lane for Route 93 North. At end of the tunnel go up the ramp for Route 93 North. Stay in the right lane, you'll exit soon. Take Exit 26 Storrow Drive/Somerville/Cambridge. This is a long exit ramp that ends in merging with traffic on the right. Get into the right lane. Take the exit for Causeway Street/Cambridge. At the light take a left, getting in the right-hand lane. Go under the overpass and take a right, passing the Museum of Science. At the first working light, take a left and you will see signs for Kendall Square. At the second light take a right onto Binney Street. At the second light, take a left onto Third Street. Turn left onto Kendall Street. The parking garage is on your right. 
From the "T": 
Take the Red Line to the Kendall Square stop. When you exit the station, you will be on Main Street. Walk East - towards Boston - and you will see a traffic light at the corner of Broadway and Third Street. Cross at the intersection and walk down Third Street. Take your first right onto Kendall Street. Genzyme Center is located just past the parking garage at 500 Kendall Street.
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